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Need a Reminder About Your Login Info?

1. ID - usually this is your phone number with area code. Use only numbers!

2. PIN -thisis a4 or 5 digit number

Still Having Trouble

Check your browser (instructions are for Internet Explorers using a PC)
1. Make sure you type www.aesopcanada.com into the address bar (not a bookmark). If
you are using a web search make sure to search for “Aesop Canada”

2. In your web browser go to “Tools” and then “Internet Options”
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3. Choose the “General” tab and then under “Browsing History” click the “Settings” button

Intemet Options [

General | seaurity | Privacy | Content | Connections | Programs | Advanced |

Homepage —M8 ——
/3 To create home page tabs, type each address on its own line,
e

http://mww.aesopcanada.com| %

history — —

_{j_ Delete temporary fies, history, cookies, saved passwords,
") and web form information.

[ Delete browsing history on exit ¢
[ Delete.. || settngs |

4. Click the option “Every time | visit the webpage” and then “ok”
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Temporary Internet Files and History Settings

M
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Temporary Internet Files

Internet Explorer stores copies of webpages, images, and media
for faster viewing later,

Check for newer versions of stored pages:
(@ Every time I visit the webpage
(0) Every time I start Internet Explorer
) Automatically
() Never

Disk space to use (8-1024MB) 50
(Recommended: 50-250M8)

(k)

Current location:

C:\Users\agoins\AppData\Local\Microsoft\Windows\Temporary
Internet Files\

| Movefoider... | | viewobjects | [ viewfies |
History

Spedify how many days Internet Explorer should save the list
of websites you have visited.

Days to keep pages in history: 20 -%-
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5. Click the “Advanced” tab and make sure that “Use SSL 3.0" is checked

-

Internet Options

[ General | security | Privacy | Content | Connections | Programs | Advanced |

Settings

Reset Internet Explorer settings

Enable DOM Storage a
Enable Integrated Windows Authentication™

Enable memory protection to help mitigate online attacks™
Enable native XMLHTTP support

Enable SmartScreen Filter

[7] usessL 2.0

Use SSL 3.0 <=

UseTLS 1.0

[[] usemis 1.1

[[] usemis 1.2

[¥] warn about certificate address mismatch™

[T] Warn if changing between secure and not secure mode
[¥] Warn if POST submittal is redirected to a zone that does n

|

« [ i | ’
*Takes effect after you restart Internet Explorer
| Restore advanced settings ]

Resets Internet Explorer's settings to their default
$ton. i

You should only use this if your browser is in an unusable stale.

—> ok J[ cnce || amy |

6. Check your “Privacy” setting and make sure it is at medium. Click “ok” and then “ok”
again

7. Close your browser and reopen your browser and try to login

Internet Options s

| General | security | Privacy | Content | Connections | Programs | Advanced |

- Select a setting for the Internet zone,

Medium
- Blocks third-party cookies that do not have a compact
privacy policy

- Blocks third-party cookies that save information that can
== be used to contact you without your explicit consent

- Restricts first-party cookies that save information that

can be used to contact you without your implicit consent
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Still Can’t Login?

If you are still having difficulties logging in, please contact your district’s Aesop
Administrator for help.

If you are an Aesop user in the United States, please go to www.aesopeducation.com to
login.
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